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The Saskatchewan Dental Hygienists’ Association Authorities
The Dental Disciplines Act and accompanying Bylaws give the SDHA authority to:
 Determine who is qualified to practice dental hygiene in Saskatchewan
 Set and administer standards of practice
 Investigate and resolve complaints about dental hygienists and administer discipline when
necessary
 Set and administer the Continuing Competency Program
 Protect the title of ‘dental hygienist’, ‘registered dental hygienist’ and/or ‘RDH’ to be used only by
registered members of the SDHA
 As the regulatory authority, the SDHA requires dental hygienists in Saskatchewan to:
 Meet or exceed the standards established for registration and renewal
 Meet the requirements for the SDHA Continuing Competency Program
 Adhere to current jurisdictional legislation and regulations including Practice Standards,
Competencies, The Code of Ethics, Practice Guidelines, and Policies of the SDHA relevant to the profession and practice settings
By meeting these professional expectations, Saskatchewan dental hygienists are well prepared to provide
safe, competent and effective oral health services to the people of Saskatchewan.
The Council of the Association aims to create conditions that ensure

1.

The public is assured of safe and competent dental hygiene care.
1.1.
Registered Dental Hygienists have the information, professional resources, and support for
effective practice and professional growth.
1.2.
Registered Dental Hygienists represent themselves as professionals.

2. Members of the public seek dental hygiene care.
2.1.
More people, especially underserved populations, will have access to dental hygiene care
and oral health information.
2.2.
The public understands the role of dental hygienists.
2.3.
A wide range of private, public, and not-for-profit entities seek the professional expertise and
comprehensive services that dental hygienists provide.
The Saskatchewan Dental Hygienists’ Association exists so that the public has safe, competent, knowledge
based dental hygiene care and expertise that contributes to oral and overall health using cost effective
stewardship of resources.

The Practice of Dental Hygiene
The Practice of dental hygiene includes the assessment, diagnosis and treatment of oral health conditions
through the provision of therapeutic, educational, and preventive dental hygiene procedures and strategies to
promote oral and overall wellness for their clients and communities.
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SDHA President Report
Hello, all hygienists of Saskatchewan,
My name is Leanne Huvenaars, and I am the current President of the Saskatchewan Dental
Hygienist Association. To say it has been a busy year would be an understatement.
If you follow the SDHA correspondence, you will know that the council has hired Shelby
Hamm as the CEO/ Registrar. She is doing very well in the position, and we hope you will
thank her for her time, expertise, and commitment. In addition, Catherine Folkerson has
been the CEO for the last few years. We hope she
enjoyed her time in the position.
We are happy to announce that the provincial government has had the first reading in the
house for the proposed amendment to the Dental Disciplines Act. We hope that you too
follow the progression of the government’s decision.
Council has been working on the bylaw changes needed if this legislation changes, as well as many sub-committees,
CEO selection, ownership linkage, nominations, AGM, myofunctional therapy position paper, and many others.
We are happy to see the nominations for the positions on the council that need to be filled. Again, thank Nancy Newby
and Brooke Pidwerbsky for their time, and we wish them well. Council currently sits with six council members and one
public representative. All participants are engaged and working well with all that SDHA has happened.
Council has met for full board discussions, and amid all the internal changes, the SDHA continues to meet the
mandate and goals of the Council given by the authority of the Dental Disciplines Act. The SDHA exists so that the
public has a safe, competent dental hygienist providing treatment that contributes to their overall health. The SDHA is
mandated by the provincial government, under the Dental Disciplines Act, to carry out its activities and govern its
members to serve and protect the public interest. We fulfill this mandate through the regulation of our members.
Registration, licensure, practice standards and maintaining a Continuing Competency Program are examples of
member regulation.
It has been a pleasure being your president this past year.
Sincerely,
Leanne Huvenaars , RDH
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SDHA Registrar/CEO Year End Report
November 2020 marked the opening of a another year navigating through the COVID-19 pandemic.
Catherine Folkersen was Registrar-CEO at the time and I, Shelby Hamm, shortly accepted an
appointment of Registrar in December 2020. Ms. Folkersen and myself continued to work together with
the support of our association administrator, Karalee, in efforts to adapt and remain current with the
landscape of the pandemic and the needs of this organization. We continue to appreciate the investment
in the database management system which has improved our ability to internally and externally report
data to appropriate stakeholders and modernize the services we provide to members and applicants.
The system has allowed for more regular e-communications with the membership and we continue to
see the advancements this system can have on our processes.
On November 6th 2020, the Government of Saskatchewan mandated indoor masking which lead to an
update of the SDHA COVID-19 interim protocols which were updated again later in this reporting period
on July 11th, 2021. The SDHA Council and staff worked closely with the Government of Saskatchewan
COVID-19 Response team, the Network of Interprofessional Regulatory Organizations and the
Saskatchewan Oral Health Professions to ensure guidance remained current for the delivery of oral
health services.
The SDHA office relocated in January of 2021. The new office space is
right sized to our organizational needs and includes a confidential
meeting space for members and the public to meet with staff.

Our ability to participate in public outreach remained limited due to
COVID 19, we continued to donate oral health supplies to
organizations in need, provide virtual presentations to organizations
such as Global Gathering Place and participate in important
deliberations including Community Water Fluoridation for the City of
Regina.
The SDHA continues to anticipate the amendment of the DDA (1997)
to removed Section 25 – Limitations on certain authorized practices.
The report requesting the amendment was submitted in 2019 and further correspondence with the
Province of Saskatchewan on this amendment request was completed in 2020 and 2021. The
Regulatory Bylaws required for this amendment were drafted in this reporting period and continue to
undergo consultation with government and stakeholders to ensure the safety of the public is addressed
and appropriately regulated.
Three editions of The SDHA Edge newsletter were e-published in November, April and July. During
National Dental Hygienists Week the SDHA held Facebook and Instagram contests celebrating the
profession. The Association hosted its first virtual conference in March 2020 in collaboration with our
Annual General Meeting. At that time we welcomed three new Council members: Tessa Creary, Lisa
Pollock and Leanne Huvenaars. Ms Huvenaars became President of the
Council at a subsequent meeting.
The fiscal year closed with the announcement of Catherine Folkersen’s
retirement to which we thank her for her commitment and leadership during
her time with the SDHA.

Respectfully submitted,

Shelby Hamm, Registrar/CEO
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Governance and the SDHA Council
The SDHA Council manages and regulates the affairs and business of the SDHA, exercises the rights, powers and
privileges as established by the Dental Disciplines Act and SDHA Bylaws. The SDHA Council members in 2020-2021
at the beginning of the fiscal year were Leah Wells, Nancy Newby, Karen Ollivier, Kaylen Anholt, Barbara Lacourciere,
Brooke Pidwerbesky, Stacie Beadle, public members Ray Sass and Jo Custead . Leanne Huvenaars, Tessa Creary
and Lisa Pollock were acclaimed onto Council at the March 2021, AGM. Kaylen Anholt assumed the Presidency midyear followed by Leanne Huvenaars appointment as president. The SDHA Council operates under the Carver Model of
Policy Governance®, whereby the SDHA’s ENDS, governance and management policies provide direction to the CEO.
This method of governance requires the Council to establish strategy and provide leadership to the SDHA, while the
Registrar-CEO is responsible for executing that strategy and achieving the goals set out by Council. The Council
creates policies that:
• Establish short and long term goals (ENDS)
• Guide the Council’s own responsibilities, conduct and performance
• Delegate authority to the Registrar-CEO
• Establish a system for monitoring operations and achievement of ENDS.
In 2020-2021 Council held four virtual Council meetings, including a Policy Governance® and operations orientation,
one virtual Annual General Meeting several COVID-19 protocol development meetings. The Act and Bylaws establishes the following committees:
• Professional Conduct Committee: This Committee investigates and makes decisions regarding complaints
made against members that can be brought to the attention of the SDHA by the public, other oral health
professionals, the Registrar.CEO or other members.
• Discipline Committee: If the Professional Conduct Committee determines that professional misconduct has
occurred and a disciplinary process is required the complaint is sent to the Discipline Committee.

Regulating the Profession
NATIONAL EXAMINATION
Successful completion of the National Dental Hygiene Certification Examination is required for registration
with the SDHA. The examination is offered three times each year in sites across Canada. The SDHA is a
voting member on the National Dental Hygiene Certification Board (NDHCB).

CONTINUING COMPETENCE PROGRAM
A mandatory continuing competence program (CCP) is in place whereby each registered member must meet
the program requirements as expressed in the CCP Guidelines. A member must earn 50 CCP credits and
complete a CPR course in a three-year reporting period. When a member fails to meet the CCP
requirements, application for license renewal is denied.
Continuing Competency Committee
The functions of the Continuing Competency Committee include: considering appeals on the approval of
continuing competency activities; reviewing PL Tool Submissions; and providing input on other continuing
competency related issues that arise. MEMBERS: Tracy Thompson-Oliver, Candace Leveille and
Karla Yarie.
The SDHA conducts an annual CCP audit to review 10% of dental hygienists’ who are completing their
reporting period. Their Personal Learning Tool Forms are submitted and reviewed by an auditor.
The audit was completed on a random selection of 22 members in autumn 2021.
•
•

20 members submissions were excellent
2 members submissions required improvement
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PROFESSIONAL CONDUCT COMMITTEE
Members of the Professional Conduct Committee elected at the SDHA AGM in March of 2021 were:
• Jennifer Burns
• Deidra Anderson Doll
• Christel Geske
• Ananta Kamboj

DISCIPLINE COMMITTEE
Members of the Discipline Committee elected at the SDHA AGM in March of 2021 were:
• Lori Coben
• Christine Downing
• Tanya Springinatic
• Ray Sass is the public member appointee by Council to this Committee

OROFACIAL MYOFUNCTIONAL THERAPY (OMT)POSITION STATEMENT
The SDHA staff and Council identified the increased need to address the delivery of Orofacial Myofunction
Therapy. While the practice was never limited in the province of Saskatchewan there was a need for the SDHA
to take position, in July 2021 the following committee was appointed by Council:
•
•
•
•
•

Nancy Newby (chair)
Shelby Hamm (ex-officio) SDHA staff member
Nicole Pingert
Andrea Melnyk
Lindsay Miller

The OMT Committee reviewed the literature and presented a recommendation to Council in November of 2021.

REGULATED MEMBER STATISTICS
The data below indicates registration numbers in 2020-2021:
•

42 individuals did not renew their dental hygiene license by October 31, 2021 and were removed from
the register.

•

18 conditional licences were issued since November 1, 2020. Conditional status refers to someone not
entitled to administer Local Anesthetic (LA). Conditional registrants are granted two years from their
initial registration date to obtain their LA credential. The Regulatory Bylaws were updated in 2020 due to
COVID-19 and this period can be extended by request.

•

49 new dental hygienists registered and licenced with the SDHA between November 2020 and October
2021, compared to 30 the previous fiscal year.

6

Membership Summary as of October 31, 2021
FULL LICENSE

643

CONDITIONAL LICENSE

25

NON-PRACTICING LICENSE

47

COMPLAINTS & DISCIPLINE
The SDHA manages complaints, investigations and discipline processes in accordance with the Dental
Disciplines Act and responds to written complaints about the practice or conduct of regulated members from
all sources - members of the public, members of other health professions, employers, and members of the
SDHA.
Complaints Information 2020-2021
•

Number of new complaints received: 5

•

Number of complaints carried forward from previous years: 0

•

Number of Hearings: 0

The complaint received this year:
•

Two complaints received in regards to professional misconduct

•

One complaint received related to competence

•

One complaint received related to professionalism

•

One complaint received related to social media

The SDHA determined that two (2) complaints received did fall within the purview of the SDHA but did not
warrant the involvement of the Professional Conduct Committee. Three (3) complaints were reviewed by the
PCC in this reporting period. Two (2) complaints were dismissed and one (1) has been forwarded to the
Discipline Committee (DC).

MEETNGS & ACTIVITIES
COVID-19 changed the way organizations conducted their business. Hosting and participating in events
meetings were moved to virtual platforms and events in the community to create public awareness about
the profession of dental hygiene were curtailed for the most part.
The following is a summary of the Registrar/CEO activities in this fiscal year:
• The Registrar represents the SDHA at the Federation of Dental Hygiene Regulators of Canada
(FDHRC) meetings twice annually. During the COVID-19 pandemic these meetings were virtual and
increased to monthly meetings.
• The Registrar was the Vid-President of National Dental Hygiene Certification Board and attends 2
national meetings annually and interim teleconference meetings.
• The Registrar is actively involved with the Network of Interprofessional Regulatory Organizations and
attends 2 meetings annually.
• The Registrar is a member of the Dental Hygiene Program Advisory Committee (PAC) to SK
Polytechnic.
• The SHDA hosted an annual conference in March of 2021, in conjunction with our Annual General
Meeting.
• Bi-annually the SDHA hosts a meeting of the Saskatchewan Oral Health Professions, which meet on an
addition ad hoc basis due to COVID
• The Registrar is a director on the Saskatchewan Oral Health Coalition.
• The Registrar participates in the Saskatchewan Coalition for Tobacco Reduction.
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SDHA Council Members: 2020-2021
President — Kaylen Anholt (June 2020 - October 2021)
1st Vice President— Nancy Newby
2nd Vice-President — Karen Ollivier
Councillor — Stacie Beadle (June 2020)
Councillor— Barbara Lacourciere (June 2020)
Councillor— Brooke Pidwerbesky (June 2020)
Public Rep — Raymond Sass
Public Rep — Vaccant
SK Polytechnic Rep — Sharman Woynarski
CDHA Rep - Leanne Huvenaars

Unit 320 - 350 3rd Ave North
Saskatoon, SK S7K 6G7

306-931-7342
sdha@sasktel.net
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